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 Registration Guidelines 
 

Pre-registration is required. There is no fee to attend this conference. 
 

Conference eligibility: All active volunteers with any American Red Cross Chapter, CERT, or MRC 
unit located in NH, as well as NH DBHRT members, are welcome to register for this conference. Your  
organization may have to approve you as an eligible volunteer before your registration will be  
finalized and may have additional requirements for your attendance. See the registration form on the 
last page of this packet for a complete list of eligible organizations. 
 

Conference space: Space for the conferences and specific trainings is limited and registrations will be 
handled on a first-come, first-serve basis.  
 

Registration confirmation: You will receive a confirmation with the trainings you are registered for, as 
well as directions, parking information, and other details, within 5 business days of registration. 
 

How to register: 

- For electronic registration, please complete the last page of this packet and click the “Submit Form” 
button in the bottom right-hand corner. 

 

- For paper registration, please complete the last page of this packet and return to Alyson Cobb by  
e-mail at acobb@jsi.com, by mail at Community Health Institute, 501 South Street 2nd Floor, Bow NH 
03304, or by fax at 603-573-3301.  

 

- For online registration, please go to www.NH.TRAIN.org. Log in using your TRAIN username and 
password or register as a new user.  

 

- Registration is due March 30, 2011 for the Lebanon conference and April 29, 2011 for the Durham    
conference. 

 

Continuing Education Information 
 

- This conference has not been approved for “official” contact hours, CEUs, or CMEs. If you are  
interested in counting your attendance at this conference towards your profession’s continuing  
education requirements, please reference your board’s recommendations. 

 

- You are responsible for maintaining documentation of your attendance at the trainings and what will 
qualify for continuing education for your profession is left to your discretion. You will be given a  
certificate and program to confirm your attendance.  

 

- The Community Health Institute will retain all records that would be needed if you are asked to prove 
your attendance including a sign in sheet, training objectives, and evaluations.  

 

Questions? 
 

- If you have any questions about the training conferences, please feel free to contact Alyson Cobb at  
   acobb@jsi.com or 603-573-3319. 
 

- Find us on Facebook by searching “NH Integrated Emergency Volunteer Training Conference-  
   Lebanon” or “NH Integrated Emergency Volunteer Training Conference- Durham” to ask questions  
   and network with other attendees before the conference! 

Registration Information 
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Training fulfills a NH MRC core competency requirement. 

Conference Schedule 

L
u

n
ch

 
 

R
eg

is
tr

at
io

n
 a

n
d

 B
re

ak
fa

st
 

 

O
p

en
in

g 
R

em
ar

k
s 

8:30 - 9 9 - 9:15 9:30 - 11:30 
11:30 - 
12:30 12:30 - 4:30 

  

Morning Training Sessions Afternoon Training Sessions 
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CERT, and 

MRC in NH 

 

Recruiting  
& Sustaining  

Your  
Volunteer 

Group 
 

ARC  
Partner Agency 

Shelter  
Operations  
Workshop 

Animal Issues in 
Disasters: 

Providing for 
Families  
with Pets 

Does HIPAA 
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If Not,  

What Does? 

 

Using  
Exercises to  

Improve  
Emergency  

Preparedness 
 

Individual  
Assistance  

Preliminary  
Damage  

Assessments 

Standard  
Precautions 

 

Functional Needs  
Support Services 

in Shelters 
 

ARC Adult & Child CPR/AED  
with Infant CPR 

 

Emergency Responder  
Traffic Control  

Operations 
 

Disaster Frontline Supervisor 

 

Family Emergency  
Preparedness  

Train-the Trainer
 

Psychological First Aid 
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Collaboration Between the American Red Cross, CERT, & MRC in NH 
 

This session will discuss the American Red Cross, CERT, and MRC in New Hampshire, and how the 3 organizations 
work together on a daily basis and during an emergency or disaster. Future development and opportunities for  
collaboration will also be discussed. 
 

By the end of the session, participants will be able to: 
- 1 - Understand the roles of and the coordination between the three organizations. 
- 2 - Understand ARC, CERT, and MRC organizational process and future development. 
- 3 - Understand the organizational changes in the American Red Cross- New Hampshire Region. 
Trainers:  
Ian Dyar, Emergency Services Director, American Red Cross- New Hampshire Region (Lebanon only) 
Zachary Sullivan, Readiness Manager, American Red Cross- New Hampshire Region 
Dom DiNatale, NH Citizen Corps Coordinator, VolunteerNH 
Curtis Metzger, NH MRC and ESAR-VHP Coordinator, NH Department of Health and Human Services 
 

Does HIPAA Apply? If Not, What Does? 
 

This workshop will provide an overview of HIPAA regulations as they may apply to emergency volunteers and 
best practices in safeguarding protected health information of patients or clients that volunteers may be helping. 
 

By the end of the session, participants will be able to: 
- 1 - Understand what HIPAA is and how it is applied. 
- 2 - Understand what is protected health information. 
- 3 - Understand best practices in protecting health information. 
Trainers: TBA 

 
Recruiting and Sustaining Your Volunteer Group 
 

This session will cover invaluable ways for recruiting, training, and sustaining enthusiastic and committed  
volunteers. Tap into the motivations people have for volunteering and provide opportunities that match their skills. 
 

By the end of the session, participants will be able to: 
- 1 - Know where to find volunteers and how to retain them. 
- 2 - Understand why people volunteer. 
- 3 - Understand different types of volunteers. 
- 4 - Understand volunteer recognition. 
Trainer: Susan Jutras, CERT Director and Specialty Trainer, Goffstown NH CERT and NH Department of Safety 
 

Using Exercises to Improve Emergency Preparedness: Let Your Imagination  
Run Wild 
 

How prepared are you to be able to assist with an emergency? How prepared is your family? How prepared is your 
workplace? In this workshop, participants will take part in a discussion-based exercise and learn how these  
exercises can be used to increase the preparedness of individuals, communities, and organizations. 
 

By the end of the session, participants will be able to: 
- 1 - Describe the characteristics of a discussion-based exercise.  
- 2 - Describe how discussion-based exercises can be used to increase emergency preparedness. 
- 3 - Identify opportunities to apply this methodology in their own contexts. 
Trainer: Amy Cullum, Community Health Institute 

 
 
 

Morning Training Descriptions 
Choose TWO, 1-hour sessions or ONE, 2-hour session. 

One Hour Sessions- 9:30am to 10:30am 

One Hour Sessions- 10:30am to 11:30am 
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Functional Needs Support Services in Shelters 
 

This session will provide an opportunity to discuss the many issues that must be considered when planning for the 
functional needs of individuals within general population shelters. These include Functional Needs Support Services 
(FNSS), legal foundation and authorities for FNSS, components for shelter set-up, and considerations for shelter, 
such as scope of practice and staffing. 

 

By the end of the session, participants will be able to: 
- 1 - Understand the legal foundation and authorities for FNSS and requirements related to sheltering children and 

adults with functional needs in general population shelters. 
- 2 - Identify the components of FNSS in shelters. 
- 3 - Understand the scope of practice applied within shelters and the role of health care and general volunteers in 

supporting people with functional and medical needs.. 
Trainers:  
Carole Totzkay, BioTerrorism Preparedness Planner, NH Department of Health and Human Services 
Kate McCarthy-Barnett, Disability Integration Specialist, Office of Regional Administrator, DHS/FEMA Region 1 
 

Emergency Responder Traffic Control Operations 
 

This training provides information related to controlling traffic during an emergency situation and ensuring safety 
of Emergency Responders. The program includes information on: advanced warning, signage, stop/slow  
paddles, personal protection, and vehicle placement. 
 

By the end of the session, participants will be able to: 
- 1 - Discuss flagging operations on roadways and in emergency situations. 
- 2 - Raise awareness of the importance of flaggers and flagging procedures which are critical to safety during an 

emergency situation. 
- 3 - Follow proper policy and procedure as set forth by the supervising authority. 
Trainer: Wynette DeGroot, Health and Safety Advisor, NH Local Government Center 
 

Family Emergency Preparedness Train-the-Trainer 
 

This training provides participants with the simple tools to help themselves and others to assess their current level 
of preparedness and to help set goals for furthering those efforts. Topics include the importance of personal  
preparedness, the barriers to planning for emergencies and disasters, how to assess personal levels of preparedness, 
and creating a personal emergency preparedness plan for various emergencies including those which call for  
staying in place, evacuation, and connecting with loved ones. 
 

By the end of the session, participants will be able to: 
- 1 - Facilitate a community workshop to assist individuals in preparing for a range of possible emergencies. 
- 2 - Understand the importance of personal preparedness, identify personal barriers to planning, assess their level 

of preparedness, and identify the key components of a personal plan. 
- 3 - Use the resources available on www.nh.gov/readyNH.  
Trainers:  
Martha Bradley, Community Health Institute 
Shasta Jorgensen, Community Health Institute 
 
 
 
 
 
 
 
 
 
 

Morning Training Descriptions, continued 
Choose TWO, 1-hour sessions or ONE, 2-hour session. 

Two Hour Sessions- 9:30am to 11:30am 
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American Red Cross Partner Agency Shelter Operations Workshop 
 

This workshop provides an introduction to shelter operations for agencies which plan to open independent shelters. 
Topics include procedures for opening a shelter, an overview of all roles to be filled within the shelter, and an  
introduction to the resources that are available to groups operating independent shelters. 
 

By the end of the session, participants will be able to: 
- 1 - Identify what services are involved in operating a shelter. 
- 2 - Describe the roles and responsibilities of each shelter operation position.  
- 3 - Describe important shelter resident information. 
- 4 - Assume responsibility for each shelter function. 
- 5 - Know what shelter supplies are necessary and how those supplies can be obtained. 
Trainers: TBA, American Red Cross 
 

Individual Assistance Preliminary Damage Assessments  
and How They Can Help Your Community 
 

By coming to this session and learning how to report damages caused by a disaster, your volunteerism can directly 
impact your community in getting individual assistance (IA) for homes and small businesses. You will learn how 
the disaster process works, who can provide assistance and programs they offer, how to assess damages of  
impacted homes and businesses, and what factors the state looks for when reporting damages. 
 

By the end of the session, participants will be able to: 
- 1 - Understand the process of reporting Preliminary Damage Assessments (PDA) for damaged homes to obtain IA. 

This information will also include going over the characteristics of, factors of, and data required for a PDA. 
- 2 - Identify the IA programs homeowners and entrepreneurs can apply for, whether or not a disaster is declared. 
- 3 - Understand the role volunteers, local, state, and federal governments play in the process of completing a PDA. 
Trainer: Amy Lebeis, AmeriCorps VISTA, NH Red Cross VISTA Project, NH Department of Safety 

 
 

Animal Issues in Disasters: Providing for Families with Pets 
 

Failing to provide for the needs of animals during emergencies directly threatens human health and safety. This  
reality led Congress to pass the Federal Pets Evacuation and Transportation Standards Act (PETS) of 2006, which 
requires states and communities to plan for the evacuation of animals, as well as people, during disasters in order to 
qualify for reimbursement from FEMA. Learn what is being done here in NH and nationally to support efforts to 
integrate animal response with human response in the event of a disaster, and what resources are available to you 
and your community to carry out this life saving function. 
 

By the end of the session, participants will be able to: 
- 1 - Understand the major issues that affect pets (and families with pets) during emergencies. 
- 2 - Identify the NH Disaster Animal Response Team (DART)’s capabilities to respond to animal emergencies. 
- 3 - Identify additional opportunities to train and respond as part of the NH DART. 
Trainer: Joanne Bourbeau, Senior State Director- VT/NH, Humane Society of the United States 
 

Standard Precautions 
 

This session will provide participants with information regarding standard precautions including their purpose,  
recommended preventive processes and practices, and how these measures help prevent the spread of infections. A 
focus will be put on scenarios and infections that are likely to present themselves in emergencies and disasters. 
 

By the end of the session, participants will be able to: 
- 1 - List the appropriate time to use standard precautions. 
- 2 - List two diseases that you might encounter in a disaster/emergency setting. 
- 3 - List two ways to protect yourself in a disaster/emergency setting. 
Trainer: Darlene Morse, Public Health Nurse Program Manager,  
NH Department of Health & Human Services, Infectious Disease Investigation Section 

Afternoon Training Descriptions 
Choose TWO, 2-hour sessions or ONE, 4-hour session. 

Two Hour Sessions- 12:30pm to 2:30pm 

Two Hour Sessions- 2:30pm to 4:30pm 
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American Red Cross Adult and Child CPR/AED with Infant CPR 
 

This class teaches how to recognize and care for life-threatening respiratory or cardiac emergencies in adults,  
children, and infants, as well as gives responders the knowledge and skills necessary to give care in an emergency 
and help sustain life until medical help arrives. Training meets OSHA Guidelines and combines lecture, interactive 
video demonstrations featuring emergency scenarios, and hands-on training to teach participants lifesaving skills. 
The course is taught by a certified American Red Cross Instructor and will provide a one-year certification.   
 

By the end of the session, participants will be able to: 
- 1 - Perform Cardio-Pulmonary Resuscitation (CPR) and care for breathing and cardiac emergencies in adults,  

including the Cardiac Chain of Survival.  
- 2 - Prevent, recognize, and respond to cardiac and breathing emergencies in infants and children under 12. 
- 3 - Use automatic external defibrillators. 
Trainer:  
Jessica R. McAuliff, Public Health Network Coordinator, Greater Sullivan County, NH 
James Lapolla, Homeland Security Specialist and Paramedic, University of New Hampshire Police (Durham only) 
 

Disaster Frontline Supervisor 
 

This course will prepare supervisors to lead teams of disaster response volunteers, focusing on building a  
foundation for a successful relief operation, communication, delegating, team dynamics, providing coaching and 
feedback, managing challenges, and evaluating worker performance. 
 

By the end of the session, participants will be able to: 
- 1 - Identify the factors that make supervising in a disaster environment unique. 
- 2 - Identify the roles and responsibilities of a supervisor on a disaster relief operation. 
- 3 - Describe the supervisor’s role in building a team and creating worker satisfaction. 
- 4 - Identify what it takes to organize and lead a work unit. 
- 5 - Recognize situations and behaviors that require feedback, coaching, or corrective measures. 
- 6 - Describe the process for providing an effective performance evaluation. 
Trainer: Zachary Sullivan, Readiness Manager, American Red Cross- New Hampshire Region 
 

Psychological First Aid (PFA) 
 

PFA is an emerging intervention that can be used during the immediate response phase of any critical incident or 
disaster. Participants will be able to: recognize opportunities to use PFA, demonstrate active listening skills,  
normalize psychological reactions as appropriate, teach stress management techniques, recognize adaptive coping 
versus maladaptive coping, identify source of interpersonal support, and use crisis communication techniques with 
individual disaster survivors and disaster workers. 
 

By the end of the session, participants will be able to: 
- 1 - Identify emotional, behavioral, physical, and cognitive responses to a traumatic event.  
- 2 - Recognize the “red flags” that indicate a need for referral. 
- 3 - Understand how to enhance the emotional well being of disaster workers and survivors.  
Trainers:  
Paul Deignan, Disaster Behavioral Health Coordinator, NH Department of Health and Human Services 
Mark Lindberg, Disaster Behavioral Health Liaison, NH DBHRT (Lebanon only) 
Joan Haskell, Disaster Behavioral Health Liaison, NH DBHRT (Durham only) 

Afternoon Training Descriptions, continued 
Choose TWO, 2-hour sessions or ONE, 4-hour session. 

Four Hour Sessions- 12:30pm to 4:30pm 



 

 Please check the  
organization(s)  
to which you belong: 
 

American Red Cross  
 Central VT & NH Valley 
 NH Region 
 

CERT 
 ALERT 
 Brookline 
 Chesterfield 
 Columbia 
 Concord 
 Derry
 Goffstown 
 Greater Franklin-Bristol 
 Hampstead 
 Lakes Region 
 Loudon 
 Marlow 
 MIAMMO 
 Monadnock Regional 
 Nashua-Rivier College 
 New Boston 
 Newton 
 NH Wing CAP 
 Northfield 
 Pelham 
 Salem 
 Sunapee Area 
 Thornton-Waterville Valley 
 Weare 
 

MRC Units 
 Capital Region 
 Carroll County 
 Greater Derry 
 Greater Franklin/Bristol 
 Greater Manchester 
 Greater Monadnock 
 Greater Nashua 
 Greater Plymouth 
 Greater Portsmouth 
 Greater Sullivan County 
 Lakes Region 
 Northern NH 
 Pelham 
 Upper Valley 
 

Citizen Corps 
 Greater Exeter 
 Strafford County 
 

Other 
 NH DBHRT 
 UNH 
 Speaker 

 

Name:       Phone number: 
 

E-mail (Address if no e-mail): 
 
 
 
 
 

Which date would you like to attend?  
(Please submit a separate form for each if you would like to attend both dates.) 
 April 16, 2011, West Lebanon, NH                  May 14, 2011, Durham, NH  
 

 

If you have a disability and may require accommodations in order to fully  
participate, please indicate your needs.  
 
 
 

A light breakfast and lunch will be provided. Please indicate if you have any  
dietary concerns.  

NH INTEGRATED EMERGENCY VOLUNTEER TRAINING CONFERENCES 
Registration Form 

Please select what training you would like to attend in each time period.  
Space is limited for some trainings. You will be e-mailed or called for your second 
choice if a training you choose is already full. 
 

Morning Training Sessions- Please select 2 1-hour trainings OR 1 2-hour training. 

 
 
 
 
 
 
 
 
 
 
 
Afternoon Training Sessions- Please select 2 2-hour trainings OR 1 4-hour training. 
 

9:30am - 10:30am (1 hour) 
 Collaboration between American   
    Red Cross, CERT, and MRC in NH 

 Does HIPAA Apply? If Not, What  
     Does? 

10:30am - 11:30am (1 hour) 
 Recruiting and Sustaining Your  
    Volunteer Group 

 Using Exercises to Improve  
     Emergency Preparedness 

9:30am - 11:30am (2 hours) 


 Functional Needs Support Services 
     in Shelters 



 Emergency Responder Traffic  
    Control Operations 



 Family Emergency Preparedness   
    Train-the-Trainer 

12:30pm - 2:30pm (2 hours) 
 ARC Partner Agency Shelter  
    Operations Workshop 

 Individuals Assistance Preliminary 
    Disaster Assessments 

2:30pm - 4:30pm (2 hours) 
 Animal Issues in Disasters: 
    Providing for Families with Pets 

 Standard Precautions 

12:30pm - 4:30pm (4 hours) 


 American Red Cross Adult and  
    Child CPR / AED with Infant CPR 



 Disaster Frontline Supervisor 



 Psychological First Aid 

To submit form:    - Mail to: Alyson Cobb 
- Click “Submit Form” button    Community Health Institute 
- E-mail to acobb@jsi.com    501 South Street, 2nd Floor 
- Fax to 603-573-3301      Bow, NH 03304 
 

Registration is also available online at www.NH.TRAIN.org. 
 

Please contact Alyson at 603-573-3319 with any questions. 
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